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A s the saying goes, you reap what you sow. 
This means that the decisions you make 
today will either benefit or harm you in 
the future. In the case of heart disease, 

the quote appropriately describes how your unhealthy 
lifestyle choices can lead to the eventual development 
of the illness.

 Among the main factors that increase the risk of 
having the disease include smoking, being overweight 
or obese, living a sedentary or “couch potato” lifestyle, 
and having uncontrolled high blood pressure, diabetes, 
and high cholesterol levels.

 “By having too much LDL or ‘bad’ cholesterol, 
plaque can build up in your arteries,” explained 
Danilo Santos, MD, an interventional cardiologist 
and the Unit Head of the new cardiac catheterization 
laboratory of De Los Santos Medical Center. 
“This process is called atherosclerosis. Over time,                                                                                                    
the plaque hardens and your arteries begin to narrow—
thus restricting blood flow. If this happens to your 
coronary arteries, the flow of blood to the cardiac 
(heart) muscle becomes limited and this can lead to 
heart disease.”

Safeguarding Every Beat of Your Heart
By: Ace C. Odulio

 Also known as coronary artery disease, heart 
disease is the most common form of cardiovascular 
disease (a group of disorders of the heart and blood 
vessels), which remains the leading cause of death 
both nationwide and worldwide.

Reality Check

 Most people are aware that their unhealthy habits 
can put them at risk of major health problems like 
heart disease. Unfortunately, they only begin to adapt 
a healthier lifestyle after feeling signs of illness.

 Chest pain (angina) and shortness of breath are 
some of the common signs of heart disease. Upon 
experiencing one of these symptoms, it is best to see    
a cardiologist to find out if you have this condition. 
For further diagnosis, your doctor may recommend 
that you undergo a heart screening test called coronary 
angiogram.

 “A coronary angiogram is the ‘gold standard’ in 
terms of identifying the exact location and severity of 
coronary artery blockages,” Santos stated. “This test 
can accurately evaluate the presence of heart disease.”

 This type of imaging test uses x-rays to view 
the heart’s blood vessels. During the procedure, 
a small tube called a catheter is inserted through 
the skin into an artery – either in the arm or in the 
groin – and a liquid dye solution containing iodine 
called radiographic contrast is then injected.                                                                                            
This dye makes the blood flowing inside the blood 
vessels easily visible on an x-ray. Later on, an 
interventional cardiologist – with the aid of a 
fluoroscope (a special x-ray viewing apparatus) – 
maneuvers the catheter to the suspected blocked 
or narrowed arteries. After the test, the doctor will 
inform you about the results and all possible treatment 
options.

 “Normally, the patient will be advised to follow 
a treatment plan that involves lifestyle changes such 
as maintaining an optimal weight, keeping a heart-
healthy diet, ceasing one’s tobacco use, controlling 
one’s diabetes or hypertension, and exercising 
regularly,” Santos added. “If needed, the individual 
may also be asked to take medications or undergo 
some treatment procedures.”

Second Chances

 Another symptom of heart disease is a heart attack. 
It is a common misconception that all heart attacks are 
fatal, as some confuse it with cardiac arrest. During 
a cardiac arrest, the heart stops beating – due to 
abnormal or irregular heart rhythm called arrhythmia 
– so death becomes imminent if the individual does 
not receive immediate treatment. On the other hand, 
the heart usually does not stop during a heart attack   
as only the part of the heart that is normally nourished 

by the blocked artery begins to die. Still, a severe 
heart attack can be fatal if it leads to a cardiac arrest.

 It is therefore essential to open the blocked artery 
either through medication, surgery, or a non-surgical 
procedure called percutaneous coronary intervention 
(coronary angioplasty).

 During coronary angioplasty, a small deflated 
balloon made of specialized material is placed on the 
tip of the catheter. An interventional cardiologist then 
maneuvers the device and upon reaching the blocked 
artery, inflates the balloon to open it up. Typically,                 
a small, mesh-like device called a stent is also placed 
to keep the artery from closing. Once the stent is 
locked in place, the balloon is again deflated and taken 
out along with the device. Following the procedure,                                                                                 
the patient will be advised to take prescription 
medicines regularly and refrain from lifting heavy 
objects for around a week.

“A coronary angiogram is the ‘gold standard’ in terms of identifying 
the exact location and severity of coronary artery blockages.”
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 Meanwhile, individuals who had experienced 
life-threatening arrhythmia – which causes cardiac 
arrest – may be asked to undergo a procedure called 
pacemaker insertion. A device called a pacemaker 
will be surgically inserted below the left collarbone 
so that the patient’s heart rhythms will be normalized. 
After the surgery, regular check-ups with a cardiac 
electrophysiologist (a specialist who deals with the 
diagnosis and treatment of arrhythmia) are required to 
ensure that the device is working properly. Depending 
on usage, the pacemaker’s battery called a pulse 
generator usually lasts for five to eleven years.

 “Each of these treatment procedures allow the 
individual to have a second chance at a relatively 
normal life,” Santos clarified. “And to avoid one’s 
initial condition from recurring, the patient will also 
be advised to have scheduled visits with a specialist 
and a treatment plan.”

A Beacon of Hope

 In 2016, there were 582,183 registered deaths 
in the Philippines. Out of this number, 342,705 
individuals (59.2%) reportedly died without seeking 
or receiving medical attention.

DLSMC representatives and guests present during the ribbon-cutting ceremony                                          
(First row, L to R): MPHHI President and CEO Augusto P. Palisoc, Jr.;                                                                                                                                    
DLSMC President and CEO Raul C. Pagdanganan; DOH Secretary                       
Francisco T. Duque III, MD, MSc; DLSMC VP for Medical Affairs and               
Chief Medical Officer Nilo C. De Los Santos, MD; (Second row, L to R) 
DLSMC Board Member Efren V. De Los Santos, MD; DLSMC Cardiac                                     
Catheterization Laboratory Unit Head Danilo S. Santos, MD

An Auspicious Unveiling
By: Ace C. Odulio

DLSMC Opens New Cardiac Cath Lab

February 14 is a day for celebrating the heart. 
Aside from being the universal emblem 
for romance and love, this muscular organ 
is also responsible for pumping blood – 
through the blood vessels, arteries and 

veins – to all parts of the body. And since a person’s 
blood provides the body with oxygen and the nutrients 
it needs, it is therefore essential to safeguard the heart.

 In a symbolic gesture, De Los Santos Med 
inaugurated its new Cardiac Catheterization 
Laboratory Unit on the day that is most associated 
with the heart—Valentine’s Day.

 The well-attended event commenced with a 
celebration of the Holy Eucharist, which was presided 
by Fr. Agerico “Jerry” Orbos, SVD. Being that the 
day also marked the beginning of the Lenten Season, 

the charismatic priest likewise applied ashes on the 
foreheads of guests and members of the DLSMC 
community after the Mass.

 The crowd then proceeded to the hallway leading 
to the new facility for the unveiling. Flocked by 
camera lenses and a captivated audience, DLSMC 
President and CEO Raul C. Pagdanganan delivered 
the opening remarks.

 “Since the Metro Pacific Hospital Group started 
managing De Los Santos Med, we have always 
aspired to gain respectability within the medical circle 
by expanding our service offerings and delivering 
quality but affordable healthcare,” he commented. 
“The launch of our new cath lab serves as a testament 
that we remain dedicated to our philosophy that 
quality healthcare need not be expensive.”

 “It is disheartening to know that many people 
with health problems do not seek further diagnosis 
and treatment because they fear the financial 
implications that come with each procedure,” 
remarked Nilo C. De Los Santos, MD, VP for Medical 
Affairs and Chief Medical Officer of DLSMC.                                                                 
“This is why, to coincide with the opening of our new 
cardiac catheterization laboratory, we have developed 
affordable packages for the procedures that will be 
done at the said facility.”
 
 Aside from having competitive rates for hospital 
bills and doctors’ fees, all of the packages for coronary 
angiogram, coronary angioplasty, and pacemaker 
insertion are coverable by PhilHealth. Moreover, 
room accommodation is already included in each 
package.

 “At DLSMC, we believe that quality heart 
care need not be expensive,” confirmed Raul C. 
Pagdanganan, President and CEO of De Los Santos 
Med. “Rest assured that we will remain steadfast in 
delivering quality but affordable healthcare services 
as we continue to safeguard every beat of your heart.”

Inside DLSMC’s Cardiac Catheterization Laboratory
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 Pagdanganan pointed out that cardiovascular 
disease (CVD) – a group of disorders of the heart and 
blood vessels – remains the leading cause of death 
both nationwide and worldwide. The most common 
form of CVD is coronary artery disease—commonly 
known as heart disease.

 “We are proud to say that we now offer coronary 
angiogram, coronary angioplasty, and pacemaker 
insertion using the latest technology and under the care 
of experienced cardiologists and other specialists,” 
he continued. “By offering these new services at 
affordable rates, we hope that we can help reduce the 
incidents of fatalities due to heart disease and improve 
the quality of life of our countrymen.”

 Department of Health (DOH) Secretary Francisco 
Duque III, MD, one of the guests of honor, then spoke 
to the throng of mostly medical practitioners.

 “According to a 2016 Pulse Asia survey Ulat ng 
Bayan, only 29% of Filipinos claim that they were 
always treated with respect by health professionals 
when seeking services in healthcare facilities,” Duque 
acknowledged. “Nakakalungkot po ito. Napakaliit 
na porsyento lamang ng ating mga pasyente ang                                                                                                           
nagsasabi na ramdam nila ang pagpapahalaga 
sa kanila – ang respeto – sa tuwing sila ay 
nagpapagamot.”

 Yet despite such 
an alarming statistic, the 
Health Secretary remained 
optimistic that institutions 

like DLSMC will continue 
to be mindful of the need to 

provide excellent patient-
centered care for all.

 “This new milestone is a reflection of how De Los 
Santos Medical Center puts premium – not only in 
providing quality specialized healthcare – but more 
importantly, in improving overall patient experience,” 
Duque reiterated. “I have no doubt that (the hospital) 
will indeed prove that they will stay true to these 
values.”

 Following the Secretary’s speech, Metro Pacific 
Hospital Holdings, Inc. (MPHHI) President and CEO 
Augusto Palisoc, Jr., DLSMC VP for Medical Affairs 
and Chief Medical Officer Nilo De Los Santos, MD, 
DLSMC Board Member Efren De Los Santos, MD 
and DLSMC Cardiac Catheterization Laboratory 
Unit Head Danilo Santos, MD joined Duque and 
Pagdanganan for a ribbon-cutting ceremony. Later,  
Fr. Orbos led the blessing of the new heart care facility.

 The affair concluded with Secretary Duque taking 
a break from his frenetic schedule to break bread 
with DLSMC representatives and other guests at the 
Presidential Lounge of the hospital’s Medical Arts 
Building.
 
 As the morning came to a close, the auspicious 
unveiling of the hospital’s new cardiac catheterization 
laboratory indeed affirmed De Los Santos Med’s 
commitment to champion exceptional patient 
experience and deliver quality but affordable 
healthcare services.

Stepping in the Right Direction
By: Ace C. Odulio

DLSMC Holds Fashion Show Featuring Joint Replacement Surgery Patients

For most of us, we view the act of walking 
as a chore. So much so that we have 
invented a wide array of means – from 
escalators and elevators to motor vehicles 
and hoverboards – just to replace the 

mundane act of moving our lower extremities to get 
from one location to another. Indeed, we often take 
for granted the fact that we can easily get up from our 
swivel chairs and go to our desired destination.

 However, there are some people who would do 
anything to regain the ability to stand up unassisted 
and walk around without feeling any pain.                                                                                                       
These individuals have been hampered, not by 
laziness, but by a debilitating medical condition 
like arthritis or a life-altering accident. For them,                                             
the struggle is not petty—it is real.

 “I had so much pain—even when lying down,” 
recalled Bing Arce, who was diagnosed with severe 
osteoarthritis.  “I had to go to the grocery, to the mall 
on a rollator or a wheelchair.”

 Yet despite such gloomy circumstances, each 
individual has the option to improve one’s situation 
by seeking proper treatment. And for a good number 
of people, joint replacement surgery is fast becoming 
their treatment of choice.

 “Joint replacement has been proven to relieve pain 
and restore movement and flexibility to the previously 
damaged joints.” explained Jose Fernando “Jofe” 
Syquia, MD, an orthopedic surgeon and Head of the 
Arthritis Center of De Los Santos Medical Center 
(DLSMC). “After having this surgical procedure,           
not only will you be able to walk again, you can even 
go golfing, swimming, cycling, bowling and ballroom 
dancing—just like before.”

 Last March 16, DLSMC held a one-of-a-kind 
fashion show dubbed Step Forward to extoll the 
benefits of joint replacement surgery. The affair was 
held at the Presidential Lounge of the hospital’s 
Medical Arts Building.

L to R: MPHHI Director for Corporate Development Jose Noel C. de la Paz; 
West Metro Medical Center (WMMC) President and CEO Ramon H. Diaz; 
MPHHI Chief Financial Officer Reymundo S. Cochangco; DOH Secretary 
Francisco Duque III, MD; MPHHI President and CEO Augusto P. Palisoc, Jr.; 
WMMC Ancillary Director James Joseph S. Noel; DLSMC President and CEO 
Raul C. Pagdanganan; DLSMC VP for Med. Affairs and Chief Medical Officer 
Nilo C. De Los Santos, MD
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 It featured eleven former patients who 
flaunted their newfound self-confidence while 
showcasing the vibrant summer collection of 
fashion designer Edgar San Diego and chic 
accessories of Jun Jun Ablaza.

 “As they say, there is life after a joint 
replacement procedure,” remarked Nilo C.           
De Los Santos, MD, DLSMC’s Vice President 
for Medical Affairs and Chief Medical Officer. 
“Yes, there are diseases and circumstances that 
may destroy a person’s hip or knee joints and cause 
agonizing pain and progressive limitations to one’s 
daily functions. But through several advancements in 
technology and under the expert hands of our skilled 
surgeons, all of our patients are now enjoying a new 
lease on life.”

 The proud models – whose ages range from 
late-twenties to mid-seventies – were the talk of 
the town as they dazzled an awestruck audience 
with their charisma and mobility on the runway.                                                       
The crowd consisted of the patients’ family and 
friends, as well as notable socialites like Philippine 
Consul to Guatemala Mellie Ablaza, philanthropist 
Letty Syquia, entrepreneur Pacita Syquia-Almario, 

and former actress Maggie de la Riva—
who herself underwent the said 

procedure on her hip at DLSMC             
a few days after the event.

 Prior to each participant’s turn on the ramp,               
a video was shown chronicling the patient’s journey 
from darkness to redemption.

 “At first, I was scared,” the 70-year-old Arce, 
a patient of Dr. Syquia, revealed on video. “I was 
apprehensive but I had to go on with the surgery 
because I couldn’t bear the pain anymore. And I didn’t 
like to be a burden to the people around me.”

 She then commented on how her life has changed 
after having joint replacement on both knees last 
October 2016. “Five months after my surgery,                         
I was back on the dancefloor—dancing, which is              
my passion. And I can walk faster than my fifty-two-
year-old daughter now.”

 61-year-old banker Ogeng Panlasigui echoed 
Ms. Arce’s sentiments. A long distance runner in his 
youth, he had put on some weight in his latter years 

and then became ‘sakang’ (bow-legged). Afterwards, 
he was diagnosed with osteoarthritis.

 “I could no longer walk properly. I could                            
no longer enjoy golf,” he remembered. “I had to take 
medication before I played golf and after.”

 Under the care of orthopedic surgeon Francisco 
Detabali, MD, Panlasigui had joint replacement on 
both knees last May 2016. He later expressed how 
his life prior to and following the surgery was like 
night and day. “I’m enjoying golf again, I can walk 
the whole eighteen holes without a golf cart. So that’s 
walking for about five hours, walking for about seven 
kilometers.”

 “I think it’s one of the best decisions I’ve 
made because if you want quality of life,                             
you have to have it done,” he exclaimed. “If you 
don’t have it done, you’d be crawling around the 
place; which is not for me yet.”

  After each one expressed their stories both on 
screen and on the catwalk, the spotlight then turned 
to their surgeons—Dr. Detabali, Dr. Syquia, and 
Dr. Ramon Teodoro, respectively. The three doctors 
– clad in traditional barong tagalog – traversed the 
runway amidst a chorus of cheers and applause.

Above: 2002 Binibining Pilipinas Universe winner 
Karen Agustin-Ostrea hosting the Step Forward fashion show; 
Top right: 27-year-old Cherry Apple De Jesus showing off her runway walk.               
She had joint replacement surgery on her left hip last May 2016 to repair the 
damage obtained from a previous vehicular accident.

Clockwise: DLSMC’s President and CEO Raul C. Pagdanganan
(fifth from left) and DLSMC’s AVP for Purchasing

Melanie Germentil (fourth from left)
with Unilab, Inc. representatives; 

Raul C. Pagdanganan with Jose Fernando Syquia, MD,                     
Head of DLSMC’s Arthritis Center; 

(L to R) Cristina De La Riva Rivera, Maggie De La Riva,   
Dr. Jofe Syquia, Czarina Ablaza-Syquia,

and Consul Mellie Ablaza; 
Dr. Jofe Syquia on the mic

The patient-models with their designer (L to R): Dr. Dina Jose, Cherry Apple De Jesus, 
Yvonne Landig, Ben Medina, Ogeng Panlasigui, Percy Valdez, designer Edgar San Diego, 
Bing Arce, Atty. Roma Asinas, Melinda de Leon, Teodorica Javaluyas, Dr. Luv Roed Tahil

Left: Ms. Bing Arce
Below: Mr. Ogeng Panlasigui
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 As the patient-models took one last walk on the ramp,  
all were congratulated by Mr. Raul C. Pagdanganan, 
DLSMC’s President and CEO, and Ms. Marilen T. Lagniton, 
the hospital’s Consultant for Patient Experience. Thereafter, 
designer Edgar San Diego took the customary final bow to 
end the show.

 A quote by the great Nelson Mandela comes to mind 
when describing the entire affair. “May your choices 
reflect your hopes, not your fears,” he once said. This aptly 
describes what the eleven patients intended to convey                  
as they stepped forward and strutted in the right direction.

 “Life is wonderful if you make the right choices,”            
Ms. Arce concurred as she danced with her surgeon,                    
Dr. Syquia, during the after party.

Bing Arce (right) displays her 
ballroom dancing skills to her surgeon Dr. Syquia.

Far left: Dr. Frank Detabali, Dr. Jofe Syquia, 
and Dr. Rey Teodoro take the stage.
Left: DLSMC’s President and CEO Raul C. 
Pagdanganan, and DLSMC’s Consultant for 
Patient Experience Marilen T. Lagniton

Right: Patient-models Ben Medina (l) 
and Ogeng Panlasigui (r) share a toast 
with their surgeon Dr. Detabali.
Far right: Dr. Dina Jose (r) with 
DLSMC’s Vice President for Medical                                                        
Affairs and Chief Medical Officer                                 
Dr. Nilo C. De Los Santos and her                  
surgeon Dr. Teodoro

Far left: DLSMC’s President and CEO 
Raul C. Pagdanganan, Cecil Modolo, 
Pacita Syquia-Almario, Dr. Syquia,             
Atty. Celia Villanueva and Letty Syquia
Left: Dr. Syquia, DLSMC’s President 
and CEO Raul C. Pagdanganan, PLDT’s 
Community Relations Head Evelyn 
del Rosario, DLSMC’s VP for Medical                
Affairs and CMO Dr. Nilo C. De Los 
Santos, and Letty Syquia

Back to Basics:
The First Service Excellence Seminar

By: Macel O. Pagdanganan

L ast January 31, 2018, the first seminar 
on Service Excellence for Great Patient 
Experience was held at the Presidential 
Lounge of the hospital’s Medical Arts 
Building. This was the first in a series of 

training sessions for De Los Santos Med employees 
that focuses on providing total patient experience.

 The seminar started off with Ms. Marilen T. 
Lagniton delivering her opening remarks. DLSMC’s 
Consultant for Patient Experience discussed that 
patient experience is comparable to a marriage in 
that the little things (such as proper greetings and 
etiquette) should not be taken for granted. In fact, 
she emphasized that these can make or break the 
customer’s perception of a company.

 Ms. Lagniton then turned the mic over to the 
session trainer, Ms. Gae Mocas. A former Assistant 
Vice President for Patient Experience at one of the 
country’s top tertiary hospitals and a professor at                                      
De La Salle-College of St. Benilde, Ms. Mocas first 
defined the two kinds of suffering that a patient 
experiences when one is confined: unavoidable and 
avoidable. She characterized unavoidable suffering 
as the physical pain that comes with an illness, while 
an example of avoidable suffering is the feeling of 

anxiety during one’s hospital stay. She then explained 
that it is the responsibility of the employees to take 
care of the patients and help them overcome their 
avoidable suffering.

 Ms. Mocas also touched on the importance of 
experience. With the emergence of social media, it is 
now easier for patients to broadcast their dissatisfaction 
with a particular hospital. This is why employees of 
DLSMC should be aware of how they treat 
their patients, so that they can help preserve 
the positive image and perception of the 
institution.

 Throughout the seminar, the 
trainer reviewed the participants 
on the basics of proper greetings 
and etiquette. She also engaged the 
audience through lively discussions and 
role-playing scenarios. This way, they are 
able to articulate their ideas on patient 
experience and apply the tips that were 
taught to them.

 The first Service Excellence for Great 
Patient Experience seminar served as a 
springboard for the succeeding sessions, 
which will be held during Wednesdays 
and Fridays.

DLSMC Consultant for Patient Experience Marilen T. Lagniton

Service Excellence Trainer Gae Mocas
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A Woman’s Guide to a Healthy Heart
By: Macel O. Pagdanganan

A  ccording to the American Heart 
Association, cardiovascular diseases 
(CVDs) – along with stroke – are 
responsible for killing 1 out of 3 
women, with an estimated one female 

death occurring every 80 seconds. With such a high 
risk of contracting such diseases, it is therefore 
important to understand how the different factors 
surrounding CVDs affect women’s heart health.

 According to Maria Blanca de Guzman, MD,             
a cardiologist at De Los Santos Med, during early 
adulthood and middle age, women are less likely 
to contract cardiovascular diseases compared to 
men. This is due to the presence of estrogen, which 
prevents the development of coronary artery disease 
(CAD). However, once a woman reaches menopause, 
the estrogen in her body decreases, thus making her 
more vulnerable to heart complications. In fact, it is 
this stage that makes both men and women equally 
prone to cardiovascular diseases.

 Symptoms of CVDs appear to be completely 
different between the two genders. While men present 
more prominent symptoms of heart attack (such as 
chest pain), the indicators of heart attacks in women are 
more subtle—thus making the illness more difficult to 
detect. These subtle symptoms include epigastric pain 
(pain in the upper region of the abdomen), diaphoresis 
(cold and clammy sweat), and difficulty in breathing. 

Dr. de Guzman 
even recalled of 
a patient had 
complained 
of chronic 
hiccupping, 
which was 
actually an 
indicator of 
a heart attack 
taking place 
in the future. 
Furthermore, 
it is important 
to note that women are less likely to consult with their 
doctors due to having a high pain tolerance, and other 
priorities such as their family lives and duties at work.

 There are various types of CVDs. These include 
coronary artery disease, angina, heart attack (otherwise 
known as myocardial infarction), and heart failure. 
These diseases are usually characterized by blockage 
in certain blood vessels, which may cause difficulty 
for the heart to pump blood to all the other organs in 
the body.

 The common causes of these diseases are                                  
a poor diet, lack of exercise, excessive consumption 
of alcohol, and smoking. As such, the advice of 
Philippine Heart Association is to follow a healthy 
lifestyle in order to prevent any future cardiovascular 
complications. Moreover, Dr. de Guzman suggested 
that women and men alike follow a pneumonic code: 
5-2-100. This pertains to having a diet that includes 
eating 5 cups of fruits and vegetables everyday,                                                                                     
only 2 hours of being a “couch potato”, 1 hour of 
exercise daily, no (0) smoking, and no (0) sweetened 
drinks (such as sodas and packaged juices). 

 With all these in mind, we can now lower our 
risk of having cardiovascular diseases. As the saying 
goes, prevention is indeed better than cure. It is about 
time we start making the necessary changes to our 
lifestyles to prevent these diseases from occurring. 
Don’t wait for tomorrow. Don’t wait for later.                                                      
Start the change today.

Maria Blanca de Guzman, MD           

Teaming Up for a Cause

D e Los Santos Medical Center (DLSMC) recently collaborated with the College Faculty Association 
of Miriam College (MC) and TV5’s Alagang Kapatid Foundation to hold a medical mission at the 
school’s Environmental Studies Institute in Loyola Heights, Quezon City last April 21, 2018.                 
The endeavor – dubbed Kalusugan Para sa mga Mamamayan ng Daan Tubo – was the brainchild 
of the said faculty association for the benefit of the nearby community of Daan Tubo.

 “This activity serves as a testament of our hospital’s commitment to make a difference in the lives of the 
people of Quezon City,“ remarked Raul C. Pagdanganan, President and CEO of De Los Santos Med.

 DLSMC’s dedicated team of OB-GYN and pediatric doctors, as well as nurses and other health professionals, 
provided free check-ups and medical consultations to over 200 women and children from the Daan Tubo area. 
Volunteers from the educational institution likewise distributed free medicines and other pharmaceutical products 
while TV5’s Menchie Silvestre and Nancy Concepcion spearheaded the dissemination of health and hygiene kits 
to the beneficiaries.

 “We are very appreciative of De Los Santos Med’s invaluable support during this undertaking,” acknowledged 
Lynda C. Garcia, President of MC’s College Faculty Association. “With the help of our medical and media 
partners, we hope that we were able to educate our neighbors that health is indeed one’s true wealth.”

By: Ace C. Odulio
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A Change of Heart
By: Fr. Orlando R. Mendoza Jr.

I n the medical field, a change of heart is called 
a heart transplant. During this procedure,                                               
an individual’s diseased or damaged heart is 
replaced with a healthy heart from a recently 
deceased donor. On average, heart transplant 

recipients have their lives extended by around 10 more 
years. And, as long as proper medications, exercise and 
diet are observed, each recipient can live an improved 
quality of life after the procedure.

 But while this kind of medical intervention is a 
necessity for those with serious heart 
conditions, all of us need another 
kind of change of heart—the so-
called spiritual change of heart; 
otherwise known as spiritual 
conversion. Unlike a transplant 
procedure that affects one’s 
earthly existence, conversion 
involves both the person’s 
current life and second life—
what they call life after death or 
eternal life.

 Conversion is turning away from sin 
and returning to God—returning because 
we were created by God in His own image and 
likeness. We are meant to live with God in paradise. 
But because of the Original Sin of Adam and Eve that 
all of us have inherited, we have been condemned to 
this valley of tears that we call earth.

 Still, God is so merciful that He does not want us to 
perish. The Bible tells us, “For God so loved the world 
that He sent His only begotten Son that whoever believes 
in Him shall not perish but have eternal life” (Jn 3:16). 
Jesus Christ, the Son of God, offered His life on the cross 
for our sake and for our salvation. Through His teachings 
and deeds, Jesus has shown us the way towards eternal 
salvation when He said, “I am the way, the truth, and 
the life. No man comes to the Father except through me”               
(Jn 14:6). Indeed, to return to the eternal abode of God, 
we need to adhere to Jesus’ teachings.

 It has been written that sin is a direct offence against 
God, who is the holiest of all. We cannot go to God and 
have communion with Him if we are sinful. Neither can 
the Triune God come to us and dwell in us if we are in a 
state of sin. Therefore, we must seek repentance for our 
spiritual conversion to begin. As Jesus forewarned us,                                                                                                               
“I tell you… unless you repent, you will all likewise 
perish” (Lk 13:3). Truly, we need to repent for our 
sinfulness because sins warrant eternal damnation to hell.

 For this reason, Jesus Christ instituted the Sacrament 
of Confession. He empowered the Apostles, as well as all 
the bishops and priests of the Roman Catholic Church,  
by telling them, “truly I tell you, whatever you bind on 
earth will be bound in heaven, and whatever you loose 
on earth will be loosed in heaven” (Mt 18:18) so that 

they may be able to absolve our sins 
in the name and in the very person 

of Christ.

 Yet, turning away 
from sin is not as simple as 
repenting through sacramental 
confessions; it is a constant 
daily effort to avoid vices, 

sinful activities and occasions 
to sin. As followers of Christ,              

it is essential that we sacrifice our 
earthly desires and refrain from evil 

and malicious thoughts and deeds—
in the same way that Jesus sacrificed                               

His life by carrying His cross and dying on it. 
To become genuine Christians, we need to observe 

His teachings and heed his call, “If any of you wants 
to be my follower, you must turn from your selfish ways, 

take up your cross daily, and follow me” (Lk 9:23).                     
We need to sacrifice our selfishness and so as to live the 
life of Christ—the life of being a son or daughter of God.

 While the Lenten Season may have already passed, 
the opportunity to repent and renew our lives has not.                                                                                                                 
For every day is the right time to begin our conversion. 
So let us commit ourselves to undergo this spiritual 
procedure of change of heart today – not tomorrow – 
because, as patients with severe heart ailments know, 
tomorrow may never come—tomorrow may be too late.

****
Fr. Orlando Mendoza Jr. is DLSMC’s in-house chaplain.
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